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Arizona Corporation Con mis
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 4/10/2017

Priority: Respond within 5 business days
Closed Date: 4/10/2017 9:57 AM

Investigator: Trish Meeter

Opinion Number:  2017 -  140030

Opinion Codes: Rate Case Items - Opposed

Fi rs t  Name:  Richard & She i la Las t  Name:  Coyne Account Name: Richard & Sheila
Coyne

Zip Code: 85367State: AZ

Email: <<< REDACTED >>>

Address: <<< REDACTED >>>

City: Yuma

Cell: <<< REDACTED >>>

Division: ElectricCompany: Arizona Public Service Company

Nature of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

We moved to Yuma August 2015 after roving for 12 years. We are retired and are on a fixed income
(retirement & social security) We manage using utilities early in the AM or evening after 7PM. We paid one
month 334.00 for electric. This increase may not seem like a lot to some but over the period of a year it does
add up. I can only ask that you please not increase to where it puts a bind on the senior citizens and even
the snowbirds. We like Yuma and I hate when people start saying they are going to stop coming here. We
like the small town and really don't want to look or even think about moving. It's bad enough all the problems
going on with Farwest. We don't need APS to raise rates also. Thank you
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5 48454 # M39
E-01345A-16-0123

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 4/10/2017

Priority: Respond within 5 business days
Closed Date: 4/10/2017 9:53 AMRate Case Items - Opposed

Account Name: Richard & Sheila
Coyne

zip Code: 85367

Investigator: Trish Meeter
Opinion Number: 2017 - 140028
Opinion Codes:

First Name: Richard & Sheila Last Name: Coyne

Address: <<< REDACTED >>>

City: Yuma

Cell: <<< REDACTED >>>

State: AZ

Email: <<< REDACTED >>>

Division: ElectricCompany: Arizona Public Service Company

Nature Of Opinion

Docket Number: E-01345A-16.0123 Docket Position: Against

We moved to Yuma August 2015 af ter roving for 12 years. We are retired and are on a f ixed income
(retirement & social security) We manage using utilities early in the AM or evening af ter 7PM. We paid one
month 334.00 for electric. This increase may not seem like a lot to some but over the period of  a year it does
add up. I  can only ask that you please not increase to where it puts a bind on the senior c itizens and even
the snowbirds. We like Yuma and I  hate when people start saying they are going to stop coming here. We
like the small town and really don't want to look or even think about moving. I t's  bad enough all the problems
going on with Farwest. We don't need APS to raise rates also. Thank you
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E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Opinion Date: 4/10/2017Phone: <<< REDACTED >>>

Priority: Respond within 5 business days
Closed Date: 4/10/2017 9:50 AM

Investigator: Trish Meeter

Opinion Number: 2017 - 140026
Opinion Codes: Rate Case Items - Opposed

First Name: JERRY Last Name: MCGILLIVRAY Account Name: JERRY
MCGILLIVRAY

Zip Code: 85367

Email: <<< REDACTED >>>

Address: <<< REDACTED >>>

City: Yuma

Cell: <<< REDACTED >>>

State: AZ

Cell: <<< REDACTED >>>

Company: Arizona Publie Service Company

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

i
I just heard about this meeting for comments coming up this next Monday. I find it really strange that you
schedule it when most of snow birds have already left for our homes in the north. I guess you thought it
would be more favorable if you dent listen to seniors who are on fixed incomes. If you were really interested
in what we think then you would have had this meeting in Jan. or Feb. while all of us are here. But it is
already set up for now. I am against such an increase as we are so tapped out with raises in taxes ever year
yet our home values are not rising. And with those sewer charges going up and up Then you have the Rural
Metro charges. Raises in my house insurance which amounts around $150 a year. Good grief will it ever
stop. This decision will hurt us and also those families who are raising their kids here. Please stop this raise
if anyway possible. Thanks Jerry McGillivray
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